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				Our Constitution sets out the basis on which Home in Place was formed, how Home in Place operates and how Home in Place is managed.

Home in Place’s Group Charter establishes the guidelines within which the Directors and officers are to operate as they carry out their respective roles. The purpose of the charter is to document the policies upon which the board has decided to meet its legal and other responsibilities.
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				Our Client Service Charter provides for exceptional standards of service, the expectations of the organisation upon its staff in fulfilling their duties and adhering to our company values in relation to client service provision.
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				If you are experiencing serious ongoing or persistent problems with a Home in Place tenant, please complete the relevant Incident Diary and lodge it with to our Complaints Officer via email at [email protected]
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				Home in Place works within the National Principles for Child Safe Organisations.

The National Principles are ten child safe standards recommended by the Royal Commission into Institutional Responses to Child Sexual Abuse and are the vehicle for giving effect to recommendations relating to the standards. The National Principles have a broader scope that goes beyond child sexual abuse to cover other forms of potential harm to children and young people.

The National Principles are:

	Underpinned by a child rights, strengths-based approach.
	Designed to allow for flexibility in implementation across all sectors engaging with children and young people, and in organisations of various sizes.
	Aligned with existing child safe approaches at the state and territory level.
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					Home in Place wishes to recognise the traditional custodians of the lands and waterways where we work and live. We celebrate the First Peoples’ unique cultural and spiritual relationship to Country and acknowledge the significance of Aboriginal cultures in Australia.				
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							Home in Place is a global leader in the delivery of social housing and the fight against housing poverty.						

									


				
					
							Home
	Our Housing
	My Place Property Maintenance
	News
	About

					

											
							Websites


								
											
												
													homeinplace.org												
											
										
	
											
												
													growastar.org												
											
										
	
											
												
													homeinplacenz.org												
											
										


						
					
					
													
								Home in Place Head Office							

						
													
								Suite 302, Level 3 12 Stewart Ave

Newcastle West NSW 2302							

						
						
													
								PO Box 58

Wickham NSW 2293							

						
						
							1300 333 733						
					


					
														
										
											Find us on Facebook

											
												
											
										
									
	
										
											Follow us on Twitter

											
												
											
										
									
	
										
											Find us on LinkedIn

											
												
											
										
									
	
										
											Find us on YouTube

											
												
											
										
									
	
										
											Follow us on Instagram

											
												
											
										
									


						

					

				

			

		


		
			
				
					© 2024 Home In Place

					
							Privacy Policy

					
				


				
					
						Back to top

						
							
						
					

					
						[image: Redback Solutions]
					
				


				This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

			

		

	


	

	
		
			
				
			

			Back
		
	


	
		
				
					
						Home
					
				
	
							
								
									About								
							

							
								
									
								
							

							
									About Home in Place
	Our People
	Our Performance
	Our Planet
	Work With Us

							

						
	
							
								
									Tenants								
							

							
								
									
								
							

							
									Tenant Stories
	Rent, Payments & Bond
	Housing Transfers
	Tenant Event Calendar
	Tenant Participation
	Household Sustainability
	Emergency Information
	Useful Links
	Complaints, Appeals & Feedback
	Tenant Repairs and Maintenance	Handy Household Hints



	Tenancy and Applicant Support	NSW Housing Access
	Queensland Tenancy Support




							

						
	
							
								
									Our Housing								
							

							
								
									
								
							

							
									Our Housing
	Community Housing
	Affordable Housing
	Aboriginal Housing
	Emergency Accommodation

							

						
	
							
								
									Disability Housing								
							

							
								
									
								
							

							
									Specialist Disability Accommodation (SDA)
	NDIS information for SDA applicants
	SDA Provider & SIL Partnerships
	SDA Tenancy and Property Management Services
	SDA Vacancies
	SDA Newsletters

							

						
	
							
								
									Our Community								
							

							
								
									
								
							

							
									Our Community Overview
	Community Hubs	The Meeting Place
	123 Community Hub



	Grow A Star
	Ending Homelessness
	International Involvement
	Community Aid

							

						
	
							
								
									Partnerships and Developments								
							

							
								
									
								
							

							
									Advisory Services
	Our Developments
	Our Partnerships

							

						
	
							
								
									Publications and Policies								
							

							
								
									
								
							

							
									Latest News
	Policies and Procedures
	Our Reconciliation Action Plan
	Our P5 Framework
	Annual Reports
	Tenant Newsletters
	Reports and Submissions
	Tenant Handbooks
	Articles
	Privacy and Information

							

						


		

		
				News
	FAQs
	Work With Us
	Locations
	Contact Us
	Home in Place NZ

		

					
				
					
				

				My Place Portal
			


			
					
							
								Register
							
						


			
			




			
				
			
				
					
				
			
			
				
			
		

		

























